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Children & Young People Manager  

About us 
St. Hilda’s East is a local charity which aims to combat the challenges arising from deprivation and social exclusion through the delivery of a wide range of engaging activities which promote wellbeing and social connections. Located in Tower Hamlets, we run a large, friendly Community Centre in Shoreditch, with an Elders Day Centre (Sonali Gardens) for the Bangladeshi and other communities, located in Shadwell. This year we are proud to be celebrating the charity’s 135th anniversary.
Our Mission
We seek to equip our service users with the resilience to navigate modern life. We welcome everyone into our spaces, work together to deliver engaging activities, promote social contact and ultimately enrich lives. 
About the Role 
We are looking for a dynamic person to lead and develop our Children & Young People (CYP) Programme, enhancing service quality, expanding our reach, and elevating the overall impact of our work in the community.
With a longstanding commitment to supporting children and young people, St. Hilda’s East provides essential services that foster resilience, confidence, and connection. As the CYP Manager, you will oversee and expand our offerings, which currently include the Family Stay & Play sessions for under-fives, sensory room activities, and our BRAVE Girls youth group for girls aged 10 and older. 

In this role, you will support and mentor our Under 5’s Co-ordinator, and Youth Worker, and work alongside the Head of Programme Development on the strategic development of the programme. You will develop new youth initiatives, focusing on developing safe, inclusive, and engaging spaces where young people can thrive, building confidence and resilience to overcome life’s challenges. 
JOB DESCRIPTION
Reporting To: Head of Programme Development
Manages: Early Years Lead and Youth Worker
Workplace: This position is based at 18 Club Row E2 7EY
Salary: £31,000 pro rata (0.8 FTE) 
Hours: 3 - 4 days/22.5 - 30 hours a week including at least one evening to support and deliver evening youth activities.
Tasks/Responsibilities  
· Programme Development & Delivery: Lead the CYP programme to ensure impactful, high-quality services tailored to the needs of the Tower Hamlets community, with a focus on co-production in program design.
· Team Leadership & Management: Lead the CYP team and provide line management, ensuring staff receive structured support, supervision, performance appraisal and training to be able to carry out their role.
· Youth Programme Expansion: Design and deliver additional youth group initiatives that support our mission.
· Community Outreach & Engagement: Manage the promotion of the programme including responsibility for developing and implementing an outreach plan and working closely with the marketing team to ensure the programme is reaching the relevant members of the community.
· Evaluation & Impact Reporting: Oversee programme monitoring and evaluation to meet both St. Hilda’s East’s and funder requirements, producing insightful reports to demonstrate programme impact.
· Financial Oversight: Manage the project budgets.
· Stakeholder Engagement & Partnership Development: Build and maintain relationships with external partners, including voluntary and statutory organisations, to enhance our service and explore collaborative opportunities.
· Fundraising Support: Work with the fundraising team, stakeholders and potential partners to develop funding bids to ensure that the projects continue to run successfully 
· Strategic Development: Support strategy, impact, marketing development with the Head of Programme Development.
· Volunteer Coordination: Recruit and oversee volunteers, ensuring they are effectively integrated into the programme and receive appropriate support. 

General Duties 
· To attend supervision meetings, staff meetings and relevant training courses as required.  
· To fulfil all duties in line with St. Hilda’s East's policies (including Safeguarding, Environmental, Equality and Diversity, and Health and Safety).  
· To carry out any other reasonable duties that are necessary for the smooth running of St Hilda's East Community Centre in line with the skills of the post holder.


PERSON SPECIFICATION

Essential skills/attributes  
· Programme Management: At least one year of experience managing projects, ideally involving children and young people.
· An understanding of good practice around safeguarding.
· Youth Engagement: Skilled in delivering engaging youth activities and managing group dynamics in a positive, inclusive environment. 
· Impact Measurement: Understanding of the importance of monitoring and evaluation and the ability to implement appropriate tools for measuring impact.
· Community Outreach & Relationship Building: Experience of outreach, promotion, and building key partnerships to broaden programme reach and impact. 
· Team Management: Experience managing and supporting staff and/or volunteers to meet goals and enhance well-being, and ability to work as part of a team.  
· Organisational Skills: Strong organisational ability, including workload prioritisation and attention to detail. 
· Community Commitment: Commitment to and ability to inspire commitment to St Hilda’s East’s values and mission 
· Technical Skills: IT skills, confident in the use of Microsoft Office and social media to ensure all reporting requirements are met and promotional materials are effective.
· Sensitivity to Diversity: Understanding of diverse community needs and a commitment to equality, diversity, and inclusion.
· Flexibility:. Willingness to work flexibly within reason, including regular evenings, and weekends as required.
Desirable Skills and Abilities
· Budget Management: Experience in managing project budgets responsibly. 
· Co-production Commitment: Experience with co-production in programme development and delivery. 
· Volunteer support: Experience of recruiting, training, and supporting volunteers.



Our Recruitment Policy 
St. Hilda’s East is committed to ensuring the highest levels of safeguarding and promoting the welfare of vulnerable children and adults in the community. The successful applicant will be required to give a full chronological work history and all offers of employment are subject to reference checks and an Enhanced DBS check.  
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