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We’re very proud to have been recognised as one of
30 Loved and Wanted community spaces,
receiving funding from the Mayor of London and
The National Lottery Community Fund, and
playing a critical role in  strengthening connections,
bringing  people from different backgrounds
together, and helping ensure our diverse local
community know that they are valued, welcome and
supported at St Hilda’s East. 

Founded more than 100 years ago in response to
the poverty and inequality of London’s East End, we
have spent more than a century helping local people
overcome challenges, build connections, and
improve wellbeing. Our work remains as important
today as it was then, as many local residents
continue to face interconnected challenges,
including financial hardship, poor health, social
isolation, and unequal access to opportunities. 

Looking ahead, our new 2026-2029 Strategy
provides a clear direction for the next three years as
we continue responding to community need in an
evolving environment and a rapidly changing sector.
It focuses on expanding our services, unlocking
opportunities for local residents, strengthening
partnerships, empowering people, and realising our
ambition to become the city’s community centre. 

Like many charities, we continue to operate in an
increasingly challenging funding environment.
Despite this, we have continued to invest in our
services, strengthen support for local residents, and
celebrate important achievements, including the
long-awaited repairs to the roof of our community
centre and securing funding to sustain and develop
our Stay & Play programme for a further two years.

Throughout the year, I have continued to be inspired
by the commitment of our staff, volunteers, partners,
and local residents. Their dedication reinforces the
important role St Hilda's East plays within our
community. Together, we can build a stronger,
more connected and inclusive future.

St Hilda’s East continues to serve local residents
through community-led services, activities and
partnerships that promote resilience, opportunity,
and inclusion for people of all ages. 

This year has been a year of growth and
development. More than 1,500 individuals
participated in our programmes, activities, and
services, while a further 2,000+ people accessed
facilities, partner-led sessions, or support through
general enquiries and referrals. 

A key focus this year has been strengthening
pathways between our services, ensuring people are
connected to wider support and benefit from a more
holistic experience. We have also increased
partnerships and strengthened co-delivery,
enabling local residents to access a wider range of
relevant opportunities, support, and activities.

LUCY BINGHAM
St Hilda’s East Director
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STRENGTHENING COMMUNITY CONNECTION

IMPROVING HEALTH AND WELLBEING

IMPACT AT A GLANCE

300 3,500
Volunteers
contributed time and
skills

Hours 
volunteered

1,520

£187,000+

people participated in
programmes and
activities  

Secured in additional
and backdated
benefits entitlement 

2,295

837

People accessed
wider support &
services

Residents supported
with welfare, legal &
energy advice

207 132
Children & young
people engaged

Adults engaged
through wellbeing
activities

58

580

Individuals and families
supported with grocery
packages

Older people
supported
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REDUCING FINANCIAL HARDSHIP



ABOUT 
ST HILDA’S
EAST 1889

40

Two

Founded in Tower Hamlets by
the Guild of Cheltenham Ladies’
College

 Experienced staff

community sites: located in
Shoreditch and Shadwell

Place-based 
Deeply rooted in Tower Hamlets
and shaped by local needs

Multi-
generational
Supporting people at every
stage of life, from early years
through to later life

Multicultural
Reflecting and celebrating the
diversity of East London’s
communities

User-led
Programmes designed
alongside the communities
we serve

Inclusive
Focused on supporting people
experiencing deprivation,
exclusion, or unequal access to
opportunities and support
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ABOUT 
ST HILDA’S EAST

We are rooted in our heritage and honour the legacy of doing right by our local community. 

We are approachable and always sensitive to our diverse community, treating everyone
with empathy and dignity.
We are responsive to the needs of our community, offering support, expertise and
connecting them to people, tools and opportunities that allow them to flourish. 
We are constantly evolving, striving to learn and improve how we support the wellbeing
of every generation who has lived their lives with us. 

OUR FOUNDATION

VALUES

We seek to equip people with the resilience to navigate modern life. We welcome everyone
into our spaces, work together to deliver engaging activities, promote social contact, and
ultimately enrich lives.

A world where everyone in our community thrives, feeling connected to those around them
and confident in their life prospects.

MISSION

VISION
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Demographics

OUR COMMUNITY
 TOWER HAMLETS AT A GLANCE

Finance &
Economy

History & Heritage
Fastest-growing
and most densely
populated local
authority in
England and
Wales

One of the
youngest
populations in the
UK, with a median
age of 30

Diverse
community with
137+ languages
spoken by local
residents

Europe's largest
Bangladeshi
community,
representing
34.6% of the
population

Home to Canary
Wharf, a
powerhouse
global financial
hub

Driven by world-
famous trading
hubs including
Brick Lane,
Spitalfields, and
Columbia Road
markets

Rich industrial
heritage shaped
by historic
shipping docks
and French
Huguenot silk
weavers

Named in the
16th century after
the ‘hamlets’ that
defended the
Tower of London
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https://www.google.com/search?kgmid=%2Fm%2F019bwp
https://www.google.com/search?kgmid=%2Fm%2F019bwp
https://www.google.com/search?kgmid=%2Fm%2F025x08
https://www.google.com/search?kgmid=%2Fg%2F11g6bgc_nx
https://www.google.com/search?kgmid=%2Fg%2F119t7tm4l


OUR COMMUNITY
CHALLENGES FACING OUR COMMUNITY
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INCOME DEPRIVATION & FINANCIAL HARDSHIP 

Leading to:
Financial hardship
Food Insecurity
Fuel poverty 

What we’re seeing: 
Rising household costs
Cost of living crisis
Rising energy bills 

22nd most income-
deprived local authority
in England
48% of children are
living in poverty, the
highest rate in
England
8.7% of households
experience fuel poverty 

HOUSING PRESSURES, DISPLACEMENT & CHANGING COMMUNITIES

76.5% of residents live
in social or private
rented
accommodation,
compared with 37.7%
nationally
44% of households with
dependent children
experience
overcrowding

What we’re seeing:
Rising housing costs 
Overcrowding and
limited living space
Lack of play space for
children

Leading to:
Community
displacement and
weakened support
networks 
Reduced sense of
community and
belonging
Social isolation
Poor health and
wellbeing
Barriers to opportunity
Inequality and
exclusionTower Hamlets

contains 22% of
London's gentrified
neighbourhoods
Average house prices
in gentrified areas more
than tripled (250%)
from 2010–2023, vs
London's 200%
baseline

Unemployment
stands at 7%, above
the London average
(5.1%) and Great Britain
average (3.8%)

Increased
gentrification, rapid
growth and investment,
and neighbourhood
change
Wealth existing
alongside deprivation 

Unemployment and
limited opportunities for
local residents



Leading to:
Poor physical and
mental health
Increased inequality
Social Isolation

25.7% of households
include at least one
disabled person
Tower Hamlets had the
fourth highest
COVID-19 mortality
rate in London,
disproportionately
affecting older people,
disabled people and
ethnically diverse
communities
16.1% of adults report
depression or anxiety,
the highest rate in
London

What we’re seeing:
Lasting impacts of the
pandemic
Rising levels of stress
and anxiety 
Rising levels of
loneliness

HEALTH AND WELLBEING INEQUALITIES

ACCESS TO SERVICES

Leading to:
Barriers to accessing
services 
Inequality and
exclusion 
Barriers to opportunity
Digital Exclusion

5.2% of residents
cannot speak English
well
1% of residents cannot
speak English, the
eighth highest rate
among local authorities
in England
Residents aged 55+,
disabled residents and
those not in work are
significantly less likely
to use the internet

What we’re seeing:
Support systems can
be complex to navigate 
Welfare and legal
support can be difficult
to access
Increasing reliance on
digital services

OUR COMMUNITY
CHALLENGES FACING OUR COMMUNITY

*2021 Census Information 
*Tower Hamlets Borough Profile
*Trust for London Gentrification across London Report
*Understanding the Impact of COVID-19 in Tower Hamlets
*Tower Hamlets Digital Inclusion Action Plan 2025-28
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These challenges are often interconnected and experienced simultaneously. Our strategy and
programmes are designed to provide holistic support that improves wellbeing, reduces financial

hardship and creates opportunities for local residents. 

Information Sources

https://www.ons.gov.uk/census/maps/?lad=E09000030
https://www.ons.gov.uk/census/maps/?lad=E09000030
https://www.towerhamlets.gov.uk/Documents/Borough_statistics/Tower-Hamlets-Borough-Profile-2024.pdf
https://trustforlondon.org.uk/data/gentrification-across-london/
https://democracy.towerhamlets.gov.uk/mgConvert2PDF.aspx?ID=170313
https://towerhamlets.moderngov.co.uk/mgConvert2PDF.aspx?ID=264006


OUR STRATEGY
2026-2029

Offering more activities and opportunities
in our Community Centre for local people. 

EXPANDING
OUR SERVICES

Reaching out to new demographics and
expanding volunteering opportunities,
becoming a place where everyone can
participate and contribute their skills. 

BECOME THE
‘CITY’S
COMMUNITY
CENTRE’ 

Broadening our services and the range of
people supported, and increasing our
impact through collaboration and shared
delivery. 

DEVELOPING
MORE
PARTNERSHIPS 

Maximising opportunities arising from our
location in Shoreditch and proximity to the
City of London.

UNLOCK THE WEALTH OF
OPPORTUNITY ON OUR
DOORSTEP

Focusing on empowering people, and
supporting them to build resilience,
confidence, and independence.

EMPOWERING PEOPLE
AND BUILDING
RESILIENCE
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OUR PROGRAMMES
We respond to the interconnected challenges facing our community through four programme areas: Advice,
Children & Young People, Adults & Community, and Older People. 

Together, these programmes tackle financial hardship, social isolation, poor health and wellbeing, and
barriers to opportunity, while supporting local residents to build resilience, confidence, and connection.

9

Advice
Helping local residents to access their rights,
and build stability through practical support.

Welfare Advice
Legal Advice
Energy Advice (Cadent Centre for
Warmth)

Children & Young People
Providing opportunities for children and
young people to play, learn, develop, and
connect.

Under 5's Stay & Play
Youth Work

Adults & Community
Helping the community to improve
wellbeing, reduce isolation, and navigate
financial hardship.

Promoting Wellbeing
Tackling Food Insecurity

Older People
Supporting older residents with
independence and wellbeing through
tailored support and culturally appropriate
care.

Sonali Gardens Day Centre
Over 50's Feeling Good
LinkAge Plus



ADVICE
WELFARE ADVICE
Helping local residents access their rights,
maximise their income, and improve financial
security.
Our AQS accredited, bilingual advice service
helps local residents access the welfare benefits,
debt, and housing advice they are entitled to.
Many residents face challenges in accessing
support independently, including language
barriers, overwhelming circumstances, and
navigating a complex benefits system. 

Through personal advice, advocacy, and
practical support such as form filling, we’ve
helped residents to overcome barriers and
access support available to them.  

Securing £17,000 in backdated payments.
A client’s housing benefit claims were repeatedly
rejected due to the classification of her tenancy.
Despite seeking help from multiple organisations,
the issue remained unresolved and she was left in
significant arrears. 

Our adviser contacted the Housing Association for
clarification and identified the reason for the
rejected claims. We supported the client to report
the correct housing circumstances to Universal
Credit and submitted the claim under the
appropriate tenancy type, including for backdated
payments. 

As a result, the client’s housing benefit claim was
approved. She received over £17,000 in backdated
housing benefit payments, clearing her rent arrears.
The client was deeply grateful that the issue had
finally been resolved and that she was receiving
the support and backdated payments she was
entitled to through Universal Credit.

Issues and cases
resolved

Rated service as
very useful

489

83%
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Outcomes achieved this year:
Access to income and support residents may
otherwise have been unable to secure
Improved understanding of rights and
entitlements
Greater financial security
Greater confidence in navigating the benefits
system



Legal 
volunteers

Hours 
volunteered

233 792

ENERGY ADVICE
Improving financial resilience and reducing the
impact of fuel poverty
As one of Cadent’s 250 Centres for Warmth, we
support people in vulnerable situations to stay
warm, safe, and connected to their community
throughout the year. Through energy efficiency
and income maximisation advice, awareness
initiatives, and tailored support, residents were
better able to  manage energy related issues and
improve financial resilience and wellbeing. 

Carbon monoxide
alarms 
distributed 

Slow cookers
distributed

100+ 100+
Engaged
through events
and workshops 

300+

Holistic support for Lee
Lee is an asylum seeker from East Asia living in sheltered accommodation and managing the long-term
effects of a stroke. Due to his immigration status, he has no recourse to public funds and limited
financial support, making it difficult to meet basic living costs.

Through St Hilda's East, Lee receives a weekly grocery package containing essential food, household
and hygiene items, helping him maintain a regular and nutritious diet while easing financial pressures. As
a Centre for Warmth, we have also provided additional support including a slow cooker and recipe book,
to help him prepare affordable and nutritious meals.

For Lee, this support represents more than practical assistance. During a period of significant
uncertainty, it has provided reassurance and stability, helping him maintain his dignity, independence,
and wellbeing while navigating the challenges associated with his health condition and asylum status.

11

LEGAL ADVICE
Removing barriers to legal support 
Delivered in partnership with Macfarlanes
LLP and BCLP, the service provides local
residents with access to free legal advice
that would otherwise not have been
unavailable. Advice covers housing,
welfare benefits, consumer and contract
matters, and employment issues.

Through free legal advice, residents
had: 

Better understanding of legal rights
and options
Greater confidence in making
informed decisions
Improved access to justice
Stronger financial security and
wellbeing

Outcomes achieved this year:
Reduced impact of fuel poverty
Improved financial resilience
Improved understanding of energy related
issues
Greater access to wider support and services
Improved wellbeing and community
connection



CHILDREN &
YOUNG
PEOPLE

Helping children thrive and supporting family wellbeing
Our free Stay & Play programme provides children under five and their parents or carers with access to
dedicated indoor and outdoor spaces, including our large hall, garden, and specialist sensory room, where
they can play, explore, and learn together. Through activities such as messy play, sensory exploration, and
access to toys, books, and storytelling, families build connections, support children's development, and
create shared experiences in a safe and welcoming environment. Our dedicated sensory room provides
children with additional opportunities to explore, regulate, and learn through sensory play.

UNDER 5'S STAY
AND PLAY

Families supported

Valued accessing
space for their child to
play

84

92% 

This place is invaluable - so much space. It's not
always safe or practical to go to the park, plus my
child gains valuable social skills and I get the
chance to socialise with other parents.
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Supporting children's confidence,
communication, and development
Our experienced bilingual staff and
volunteers support families with early
learning, language development, and
wellbeing in a safe, calming, and
stimulating environment. 

Through sensory and play-based
activities in our dedicated sensory room,
children are encouraged to develop
communication skills, confidence,
creativity, independence, and emotional
regulation, while parents and carers
gain ideas and practical skills to
continue supporting learning and
development at home.

Children benefited from: 
Increased confidence and independence
Improved communication, language, and social
interaction
Improved emotional, sensory, and
developmental wellbeing
Increased parental confidence in supporting
learning and development 



YOUTH WORK

Young people
participated

Reported increased
confidence

123 

100%

‘A’ joined Brave Girls aged 11 and initially struggled
with emotional regulation, participation, and
building positive connections with her peers. 

Through ongoing participation in Brave Girls Youth
Club, ‘A’ now actively participates in activities, often
taking a leadership role in the group. ‘A’ has shown
significant growth in her confidence, emotional
resilience, and self-awareness. She now provides
peer support to younger girls, acting as a positive
role model, and encouraging others to develop
their confidence and emotional wellbeing.

Her story demonstrates the impact of providing
young people with a safe and supportive
environment where they can realise their potential. 
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Young people reported: 
Increased confidence and self-esteem
Stronger emotional resilience and wellbeing
Improved communication, teamwork, and
leadership skills
Increased aspirations and awareness of future
opportunities

Supporting young people to build confidence,
resilience, and future aspirations
Through a wide range of youth-led wellbeing,
leadership, and enrichment activities, young
people develop the confidence, resilience, and
skills needed to navigate education, future
employment, and issues in everyday life. In a safe
and peer-supportive environment, young people
build positive relationships, strengthen their
wellbeing, and access opportunities that broaden
aspirations and support future success.

Opportunities included: 
Brave Girls Youth Club
Mental health and wellbeing discussions
Emotional resilience workshops
Young Leaders Programme
St John Ambulance Young Responders
Programme
Careers Event at Allianz Stadium
Sports activities
Holiday Activities and Food programme



Supporting a single mum during a difficult festive period and beyond
Sophia is a single parent living with her teenage daughters. The family experiences financial hardship
alongside Sophia’s  ongoing disability and health and wellbeing challenges. Sophia contacted St Hilda’s
East during the winter period, when many families experience additional financial pressure. We
supported Sophia and her daughters by providing grocery packages to help meet their essential needs.
"Thank you, my children really appreciate this food."

Sophia has become a regular user of the service, demonstrating how grocery packages can provide a
vital source of stability for families facing ongoing hardship. Ongoing access to grocery packages has
helped ease financial pressure on the family, ensuring they can meet essential household needs during
periods of increased hardship.

Tackling Food Insecurity through holistic support
Our targeted food support helps individuals and families
most affected by food insecurity by providing essential
grocery packages made up from food and household
items. We recognise that food insecurity is often a
symptom of wider financial, social, and health challenges.
That is why we use food support as a pathway to connect
people with advice, services, and activities that address
underlying causes and build long-term resilience. By
embedding food support within our wider programmes, we
reduce stigma, break down barriers to accessing help, and
increase participation in activities that improve wellbeing,
build confidence, and strengthen community connections.

We have integrated food support into activities such as
Cooking for Wellbeing, our Older Men's Cooking Club, and
youth programmes. Participants not only develop practical
skills, but also learn about different cultures, build social
connections, and engage with wider support
opportunities. Our Christmas Party and Iftar meals ensured
residents who may otherwise have been alone had access
to food, companionship, and a sense of belonging.
Support from Compare the Market also enabled us to
provide supermarket vouchers alongside grocery
packages at Christmas.

TACKLING FOOD
INSECURITY

Individuals and
families received
grocery packages

58
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Underserved groups supported: 
Single parents
Older people living alone
Larger households facing financial
hardship
Asylum seekers with no recourse to public
funds

ADULTS & COMMUNITY



I like the way my home feels with some of the art that
I have been creating as it makes positive memories. I
am also taking part in another course which I am
enjoying, I got the opportunity to do this through
LifeSkills and heard about the programme through
Creative Space.

Personal development through creative activities
Through a range of wellbeing, creative, and personal
development activities such as Yoga and Cooking
sessions, local residents have been able to  access
opportunities to connect with others, explore interests,
and build skills in a supportive environment. 

Creative Space provides a supportive environment
where people experiencing mental health challenges
can express themselves through creative activities such
as writing, beading, pottery, and mosaics.  Our Women’s
Wellbeing Café provides a culturally sensitive, women-
only space where participants can discuss mental health
openly, access peer support, and build supportive
relationships in an environment where they feel
comfortable and understood.

PROMOTING WELLBEING

People took part in
wellbeing activities
and courses

secured in grants
from LifeSkills
course

196 £5,208
Felt confident participating
in their community and
connected to others

92%
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Individuals reported: 
Improved mental wellbeing
Increased confidence and resilience
Reduced feelings of social isolation
Stronger social connections and supportive
relationships
Greater sense of belonging and inclusion in their
community 
Improved awareness of where to access support

Gaining financial independence through the
LifeSkills Course
Delivered in partnership with Family Action,
LifeSkills supported 13 local women to develop
confidence, financial capability, and employability
skills. Participants were supported to work towards
achieving their personal and professional goals,
including securing grants for essential items such
as laptops, training courses, and household
furniture, helping to remove practical barriers to
progress.

Through LifeSkills, participants gained:
Increased confidence
Improved financial capability
Enhanced employability skills
Secured grants that helped remove barriers to
achieving personal and professional goals



Supporting independence through culturally appropriate care
Recognised as a model of good practice in culturally-sensitive service delivery, Sonali Gardens Day Centre
helps older people, mainly from the Bangladeshi Community, maintain their independence while providing a
welcoming environment where they feel respected, valued and understood. By delivering support designed
around the cultural, religious and practical needs of local older people, the centre ensures participants can
access services in a way that feels familiar, accessible and inclusive.  This approach helps remove barriers that
can prevent people from engaging with mainstream services and ensures support is accessible to those who
may otherwise be excluded.

SONALI GARDENS DAY CENTRE

Helping an older local resident gain her sense of independence 
Mrs R, now in her late eighties, arrived in the UK as a widow and lived with multiple health conditions,
including dementia. Initially, attending the day centre and adapting to a new environment caused
confusion and was challenging, but with support she gradually settled and became an active participant. 

Through activities such as cooking, arts and crafts, gentle exercise, local trips, and social opportunities with
other local residents, Mrs R has experienced improvements in her physical, mental, and social wellbeing.
Attending the centre has helped her maintain her independence, build confidence, and reduce isolation
within a culturally appropriate and supportive environment. Mrs R has also participated in wider community
events, including social cohesion celebrations, where she performed traditional dances. Her daughter has
reported noticeable improvements in her wellbeing and quality of life, highlighting the positive impact of
the support on both Mrs R and her family.

16

Day centre residents reported: 
Increased confidence and independence
Reduced social isolation
Improved physical, mental, and social wellbeing
Greater connection to community and culture
Felt safe, respected, and understood and listened to

Designed around the community: 
Bilingual Bengali-speaking staff
Fresh halal meals prepared daily
Purpose-built prayer facilities
Accessible transport services
User-led consultations chaired by residents

OLDER PEOPLE



Forida was introduced to Feeling Good by a
friend who was concerned about her wellbeing
following a bereavement. Living without a local
support network, she was lonely and suffering
from anxiety. 

Through participation in a range of activities,
Forida has made friends, increased her
confidence, and developed a stronger sense of
belonging in her community. Additionally, we
supported her to access Tower Hamlets Talking
Therapies. As a result, Forida has experienced
improvements in her mental wellbeing and
benefited from increased peer support, stronger
community connections, and reduced social
isolation. Her journey demonstrates the positive
impact of combining social opportunities with
access to appropriate support services.

Shaped by the people who take part
Participants played an active role in programme
development through steering group consultations
and feedback. This user-led approach ensures
activities reflect the interests, priorities, and
changing needs of older people. Feedback directly
informed the expansion of physical, creative, and
social opportunities, such as additional walking and
dance sessions, helping ensure activities remain
relevant, accessible, and responsive. 

OVER 50'S 
FEELING GOOD

St Hilda’s is so important because it gives me a
reason to get up, get dressed and get out of the
house. I enjoy all of the activities that they do like
keep fit, crafts, dancing, and strength training. It’s so
important for us to make new friends, to
communicate and socialise with people, and have
lunch together. We enjoy going out on outings. It’s
important for me because I get to see people and
have fun. If St Hilda’s wasn’t here, I’d be very upset,
very, very upset. Coming here has helped me a lot.
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Opportunities included: 
Strength training
Dance and movement activities
Walking groups
Arts and crafts
Film and news discussions
Chit Chat Chai coffee mornings
Social, community, and cultural outings
Darts and Pools Club

Outcomes:
Improved wellbeing
Increased confidence
Reduced isolation
Stronger social connections
Greater sense of belonging within their
community



Without LinkAge I would not be here
today. I love it!

Personalised support from our dedicated outreach staff
Mrs E is an older local resident living with long-term disabilities. After holding a Blue Badge for
more than ten years, her renewal application was declined, causing significant stress and anxiety
and impacting her health and wellbeing. She was concerned that losing her badge would limit her
ability to access essential services and activities.

A member of staff supported Mrs E throughout the application process, including completing
online forms, uploading supporting documents, and accompanying her to an assessment. As a
result, her application was successful. Mrs E described the outcome as a huge relief and expressed
her gratitude by sending a personal thank you card to the staff member who supported her.

Supporting independence and confidence in later life
For 20 years, LinkAge Plus has supported older residents to learn new skills, access trusted information, and
maintain their independence. Through practical activities, learning opportunities, information sessions, and
personalised outreach support, participants build the skills, knowledge, and confidence needed to navigate later
life, overcome barriers, and access the services and support they are entitled to. As one of five LinkAge Plus hubs
across Tower Hamlets, St Hilda's East provides locally accessible support while connecting residents to a wider
network of services and opportunities.

LINKAGE PLUS
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Opportunities included: 
ESOL classes
Digital and computer skills training
Health and wellbeing activities 
Falls prevention programme
Scam awareness and community safety
workshops

Outcomes:
Increased confidence and independence
Improved digital inclusion
Greater access to services and support
Increased knowledge and skills for later life
Improved ability to overcome barriers and
navigate later life independently



THANK YOU

Delivery Partners

30+

Everything we achieved this year was made
possible through the dedication of volunteers, the
generosity of funders and donors, and the
commitment of our partners. Together, you‘ve
helped reduce financial hardship, strengthen
communities, improve wellbeing, and create
opportunities for local residents across Tower
Hamlets to connect, learn, and thrive.

Thank you for making this impact possible.

Macfarlanes LLP
Mind in Tower Hamlets, Newham &
Redbridge
Mother London
Mrs Janet K Searles
National Lottery Community Fund
Overbury Plc
Tesco Stronger Starts
The Fredmill Trust
The Henry Smith Charity
The Loved & Wanted Fund
Save the Children
The Story of Christmas
Toynbee Hall
Wieden + Kennedy

TO OUR VOLUNTEERS, PARTNERS,
FUNDERS & DONORS

27
Funders & Donors

FUNDERS & DONORS
Barclays Community Sport Fund
Better Youth Spaces
Bryan Cave Leighton Paisner LLP
Bupa Foundation
Cadent Gas Ltd
Cheltenham Ladies’ College
Citizens Advice East End
Compare the Market
Family Action
Guild of Cheltenham Ladies’ College
Housing 21
Jack Petchey Foundation
London Borough of Tower Hamlets
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THANK YOU
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We are grateful to the organisations who have supported our
work throughout the year.



CONTACT US

020 7739 8066

mail@sthildas.org.uk

www.sthildas.org.uk

18 Club Row, Shoreditch,
London, E2 7EY

ST HILDA’S EAST
COMMUNITY CENTRE

020 7265 9211

mail@sthildas.org.uk

www.sthildas.org.uk

79 Tarling Street, Shadwell,
E1 0AT

SONALI GARDENS DAY
CENTRE

21
REGISTERED CHARITY NO: 212208
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	Reaching out to new demographics and expanding volunteering opportunities, becoming a place where everyone can participate and contribute their skills.

	DEVELOPING MORE PARTNERSHIPS
	Broadening our services and the range of people supported, and increasing our impact through collaboration and shared delivery.

	EMPOWERING PEOPLE AND BUILDING RESILIENCE
	Focusing on empowering people, and supporting them to build resilience, confidence, and independence.


	OUR PROGRAMMES
	Advice
	Children & Young People
	Adults & Community
	Older People

	LEGAL ADVICE
	ENERGY ADVICE
	Removing barriers to legal support
	Through free legal advice, residents had:
	Improving financial resilience and reducing the impact of fuel poverty
	Outcomes achieved this year:

	233
	792
	100+
	100+
	300+
	Holistic support for Lee

	CHILDREN & YOUNG PEOPLE
	UNDER 5'S STAY AND PLAY
	Families supported

	92%
	Valued accessing space for their child to play
	Helping children thrive and supporting family wellbeing
	Supporting children's confidence, communication, and development
	Children benefited from:


	YOUTH WORK

	123
	Young people participated

	100%
	Reported increased confidence
	Supporting young people to build confidence, resilience, and future aspirations
	Opportunities included:
	Young people reported:

	Underserved groups supported:
	Through LifeSkills, participants gained:
	Increased confidence


	OLDER PEOPLE
	SONALI GARDENS DAY CENTRE
	Supporting independence through culturally appropriate care
	Designed around the community:
	Day centre residents reported:
	Helping an older local resident gain her sense of independence


	OVER 50'S
	FEELING GOOD
	Shaped by the people who take part
	Opportunities included:
	Outcomes:

	LINKAGE PLUS
	Supporting independence and confidence in later life
	Opportunities included:
	Outcomes:
	Personalised support from our dedicated outreach staff

	THANK YOU
	TO OUR VOLUNTEERS, PARTNERS, FUNDERS & DONORS
	Thank you for making this impact possible.

	30+
	Delivery Partners
	Funders & Donors
	FUNDERS & DONORS


	THANK YOU
	CONTACT US
	ST HILDA’S EAST COMMUNITY CENTRE
	SONALI GARDENS DAY CENTRE
	REGISTERED CHARITY NO: 212208


